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Ilonoxenue

110 00eCTICUSHHIO YCIOBHIA JOCTYIMHOCTH ISl MHBAIUIOB U IPYTUX MAJTOMOOWIBHBIX TPAXKIaH
00BEKTOB M MPEAOCTABISEMBIX YCIIYT, a TAKXKE OKa3aHUS UM MPU 3TOM HEOOXOAUMOIN TOMOIIN
B MAJIOY ««/lerckuii cag Nol KoMOMHUPOBAHHOTO BUIa

1. O0mme MOJI0KEeHUS

1.1. Hacrosimee Ilonoxxenne mo oOecnedeHuIo yCIOBUN TOCTYITHOCTH ISl HHBAJIH]IOB
Y UHBIX MaJIOMOOMJIBHBIX I'PaX/1aH 00BEKTOB U IIPEJOCTABISIEMBIX YCIIYT, a TAKXKE OKa3aHHsI UM IPU
3TOM HeoOxoaumol mnomomu (nanee - IlomokeHue) ompenesnseT KiIIOYEBble MNPUHIMIIBI U
TpeOOBaHUs, HANpaBJICHHbIC Ha 3aIUTy IpPaB HMHBAIMJIOB IPH TMOCEIIEHUH HMHU 3JaHUA U
NOMEIICHUH MYHMIUNAJbHOI0 ABTOHOMHOI'0 JOLIKO0JbHOI0 00pPa30BaTeJIbHOT0 YUpe:KIeHUsI
«lerckmii cag Nel KOMOMHMPOBAHHOIO BHAAa» (Jajee - YUpexIEeHUE) U MOJyYeHUU YCIYT,
OpeJOTBpALLICHUE JMCKPUMHHALMU 10 TPHU3HAKY WHBAIMAHOCTH U  COOJIIOJIEHHME HOPM
3aKOHOJaTeNIbCTBA B c(hepe colmalbHON 3aIUThl MHBAIMI0B COTPYAHUKAMU YUpexIeHus (aaee -
CoTpyaHuUKn).

1.2. Tlonoxenue pa3paGoTaHO BO HCIONHEHHE TOCYJAPCTBEHHOH MONUTHKH B cdepe
COITMATPHOM 3aIUTHl MHBAJIMJIOB B COOTBETCTBUM ¢ DenepaabHbIMU 3aKOHOM OT 24 HOs0ps 1995
roma Nel81-®3 «O comnmanbHOU 3anuTe HHBAIUIOB B Poccuiickoit denepainny» ¢ N3MEHEHUSIMH,
BHeCeHHBIMU DeiepanbHbIM 3aKOHOM OT 1 nexadpst 2014 roma Ne4 19-d3 «O BHeceHHH M3MEHEHUH
B OTJICJIbHBIE 3aKOHOAaTebHbIe aKkThl Poccuiickoit denepann 1o BOIpOCaM COLUAIBHON 3aIUThI
WHBAIHUJIOB B CBsI3M ¢ patudukanueii KoHBeHIIMN 0 mpaBax WHBAIUIOBY (nanee - DenepanbHBIN
3aKOH), NpUKa3oM MuUHHUCTEpCTBAa TpyAa U coluanbHOW 3amuThl Poccuiickoir Penepanuu ot
30.07.2015 Ne 527 «O0 ytBepxknaenuu [lopsiaka oOecriedeHHs YCIOBUM TOCTYMHOCTH ISt
WHBAJIHIOB 00BEKTOB U MPEOCTABISEMBIX YCIYT B chepe Tpyaa, 3aHATOCTU U COIUATHHOMN 3aIUThI
HACEJICHMs, a TAK)Ke€ OKa3aHUs UM MPU 3TOM HEOOXOIMMOH MOMOIINY», UHBIMA HOPMATUBHBIMHU
MPaBOBBIMH IOKYMEHTaMH.

2. Hean u 3apaun [onoxennst

2.1. lens Ilonoxenus - obecreuyeHHe pPaBHBIX BO3MOXKHOCTEH BCEM TIpakIaHaM Ha
MOJTy4eHHE BCEX HEOOXOTUMBIX 00pa30BaTENbHBIX YCIYT, MPEIOCTABISEMBIX YUpexkIeHuem 0e3
KaKou-muOO JHUCKpPUMHHAIMU TI0 TMPU3HAKY WHBAIMAHOCTA TIPU TMOJB30BAaHUU yCIyramu
VYupexaeHus.

2.2. Mepbl 10 00eCHEUEHHI0 YCIOBHIl JOCTYINHOCTH JUIi HWHBAINIOB OOBEKTOB M
MPEAOCTABIISIEMBIX YCIYT, IPUHUMAEMBbIE B Y UpPEXKACHUH, BKIIOUAIOT:
a) omnpejeseHue JOHKHOCTHBIX JIMI, OTBETCTBEHHBIX 32 00ECTICUCHHE YCIOBHM JIOCTYITHOCTH



JUIl WHBAJINWIOB OOBEKTOB M MPEJOCTABISAEMBIX YCIYT, a TaKKe OKazaHHE MM IpPU 3TOM
HE00XOIMMOM ITOMOIIIH;

0) oOyueHue U uHCTpyKTHUpoBaHue COTPYIHUKOB 0 BOIpOCaM, CBSI3aHHBIM
¢ obecrieueHueM JOCTYIMHOCTH AJIsl MHBAJIHIOB OOBEKTOB U YCIYT C yYETOM UMEIOIINXCS Y HUX
CTOMKHX pacCcTpOUCTB (DYHKIMI OpraHn3Ma U OrpaHUYEHUH KU3HEIeATEeIbHOCTH; B) CO3/JaHUE
WHBAJIUAAM YCJIOBUH JOCTYMHOCTH OOBEKTOB M YCIYT B COOTBETCTBUU C TPEOOBaHHIMH,
YCTaHOBJICHHBIMH 3aKOHOIATEIbHBIMU U MHBIMU HOPMATUBHBIMU IIPABOBBIMH aKTAMU;

I) OTpaXeHHE Ha OQUIIMATBHOM caiiTe YupexaeHus HHPOpMAIUH M0 00ECIICUEHHUIO YCIOBUMN
JOCTYIIHOCTH JUIsl WHBaJUAOB OOBEKTOB OpraHW3allid M TPEJOCTaBISEMBIX YCIYT C
nyomupoBanueM uHpopmanmu B hopmare, JOCTYITHOM JIJIsl MHBAIHUIOB 110 3PSHHUIO.
3. OcHOBHBbIE TPUHIMIIBI AeSAITEJIbHOCTH YUpeKIeHUs,
HANPaBJICHHON Ha o0ecmevyeHUe YCJIOBUM JOCTYIIHOCTH /IS MHBAJIUI0B 00bEKTOB U
NPeA0CTABIIAEMbIX YCJIYT, a TAKAKE OKA3aHHEe UM IIPU ITOM HE0OX0IUMOii MOMOIIH

3.1. JlesTenbHOCTh YUpEeXkKICHUs, HAlpaBJICHHAs Ha 00eCleYeHne yCIOBUM TOCTYITHOCTH
JUIS WHBAJIUIOB OOBEKTOB W TPEAOCTABISEMBIX YCIYT, a TakXKe OKa3aHHE UM IIPH HTOM
HEOOXOUMOM IMOMOLIM B YUYpEeXICHUH OCYILECTBISETCS HAa OCHOBE CIIEYIOIIUX OCHOBHBIX
NPUHIAIIOB!

a) yBa)XCHUE MPHUCYIIETO YeJIOBEKY JOCTOMHCTBA, €TI0 JINYHON CaMOCTOSATEIbHOCTH, BKITIOYAs
cBOOO/y ieTIaTh CBOM COOCTBEHHBIN BBIOOP, U HE3aBUCUMOCTH;
0) HEIUCKPUMHHAITHS;
B) MOJIHOE ¥ A (EKTUBHOE BOBJICUCHHE U BKJIIIOUEHHE B OOIIECTBO;
I') yBaXX€HHE OCOOEHHOCTEH MHBAIUAOB U MX NPUHITHE B KaUECTBE KOMIIOHEHTA JIOJCKOTO
MHOT000pa3usi U YaCTH YEIOBCYECTBA,
1) paBEHCTBO
BO3MOYKHOCTEH; €)
JOCTYITHOCTb;
) PAaBEHCTBO MY)KUUH U JKCHILH;
3) YBa)K€HHUE pa3BUBAIOLIMXCS CIOCOOHOCTEH JIeTeH-NHBAINA0B U yBaXKEHHUE ITpaBa
JeTel-MHBAJINIOB COXPAHATh CBOIO WHAMBUYaTbHOCTb.
4. Obaactb npumeHenust IlonokeHust 1 Kpyr JIML, MONAJAIOIIMX MO €ro JelcTBHe

4.1. Bce Corpyauuku YupexaeHus T0/DKHBI PyKOBOACTBOBATLCSA HACTOSIIMM [To10KeHnEM
1 cOOIOAATH €ro NPUHILIUIIBI U TpeOOBaHUS.

4.2. TlpuHuunsl ¥ TpeGOBaHWSA HACTOAMIErO IIONMOKEHUS PAaCTPOCTPAHSIOTCA Ha
KOHTpareHToB U COTpYIHUKOB YUpexaAeHMs], a TAKKE HAa MHBIX JIMLL, B TEX CIIy4asx, KOraa
COOTBETCTBYIOLIME 0053aHHOCTH 3aKPEIJICHBI B JOTOBOPAX ¢ HUMH, B X BHYTPEHHHUX
JOKYMEHTaX, JIN0O MPsSMO BBITEKAIOT n3 DesepaabHOro 3aKOHa.

5.  CrpykTypa ynpasjeHHs JeSITeJIbHOCTbIO YUpe:KIeHnsl, HAPaBJIeHHOH Ha
olecrneyeHue yCJA0BUH JOCTYHOCTH JI1 HHBAJIU/I0B 00b€KTOB M MPeI0CTABJIsAEMbIX
YCIYT, a4 TAKKe OKa3aHHUe UM MPH 3TOM He00XO0AUMOMH OMOIIHU

5.1. DodextuBHoe ympaBieHHE EATENBHOCTBIO YUPEXKIEHHUS, HANpaBICHHOW Ha
obecrieyeHne yCIOBUI JOCTYITHOCTH IS MHBAIUO0B O0BEKTOB U MPEIOCTABISIEMBIX YCIIYT, a TAKXKE
OKa3aHWe WM TPH OSTOM HEOOXOAMMOH TOMOINM JOCTUTAEeTCS 3a CUeT NPOAYKTUBHOTO H
ONEPATUBHOTO B3aUMOJCHCTBUSL 3aBEIYIOUIET0, 3aMecTUTeNs 3aBenytomiero, U COTpyIHUKOB
Yupexnenus.



5.2. 3aBenyromuii yrepxkaaet [lonoxxeHue, paccMaTpUBaeT U YTBEPKAAET HEOOXOIUMBIE
WU3MCHCHHUS W JIOMOJIHEHUS, OpPTraHU3yeT OOIIMH KOHTPOJb 3a ero 3Q(EeKTUBHON peain3aluei, a
TAKXe OLEHKOU pe3ynbTaToB peanuszauuu [lonoxenus B YUpeKIeHUN.

5.3. Cortpynnuku VdpekueHHss OCYIIECTBIAIOT Mephl 10 pealuzanud [logoXkeHus B
COOTBETCTBUM C JTOJDKHOCTHBIMU OOSI3aHHOCTSIMM IO 00ECTICYEHHUIO TOCTYITHOCTH ISl HHBAJINOB
00BeKTOB (MoMereHuit) 1 ycnyr B yupexxaenuu (IIpunoxxenue 1)

5.4. 3amectuTens 3aBedyIOINEr0 OTBEYAECT 3a MNPAKTHYECKOE INPUMEHEHHE BCEX MEP,
HaIpaBJIEHHBIX Ha o0ecrieueHre MPUHIUIIOB U TpeboBaHuii [1onokeHus, oCyIecTBISeT KOHTPOJIb
3a €ro peanu3anueil B YUpeKJIeHUH B COOTBETCTBHH ¢ HHCTpYKuue. ([Tpunoxenue 2)

5.5. OcHOBHBEIE MONOKEHHS NOBOAATCA N0 cBeleHUs BeeX COTPYNHHMKOB YUpexkIeHUs U
HCIOJIb3YIOTCS IPU UHCTPYKTaXe M 00y4EHUH [IepCOHaa 110 BOIIPOCaM OpraHu3allii JOCTYITHOCTH
O00BEKTOB M YCIIYT, a TAK)KE OKa3aHUS MTPHU STOM ITOMOIIY HHBAJIUAM.

6. YcJjoBHA 10CTYNHOCTH 00bEKTOB YUpesK/IeH!s B COOTBETCTBUH €
YCTAHOBJICHHBIMH TPe0OOBAaHUSIMH

6.1. Bo3MoxHOCTB GeCpensITCTBEHHOIO BX0/1a B 00BEKTHI U BBIX0/1a U3 HHX.

62 B03MOXHOCTh CaMOCTOSTEIILHOTO NEpCABUIKCHHUA I10 TCPPUTOPHUU 00BCKTa B J1(SA1520,€
A0CTYyIla K MECTY NPCAOCTABJICHUA YCIYI'H, IIPU HCO6XOI[I/IMOCTI/I, C IIOMOIIBIO

CoTpynHUKOB  YupexIeHHs, TMPEeJOCTaBIAIONINX YCIyTH, C  HCIOJb30BAaHUEM  UMU
BCIIOMOTATENBHBIX TEXHOJOTHI, B TOM YHCJIE CMEHHOT'O KPECIa-KOJIACKH.

6.3. Bo03MOXKHOCTH MOCAKU B TPAHCTIIOPTHOE CPEICTBO U BBHICAIKH M3 HETO MEPE BXOJIOM Ha
O00BEKT, NpU HEOOXOTUMOCTH, C TMOMOIIbI0 COTPpYTHUKOB YUpEeXICHUs, B TOM 4YHCIE C
UCIIOJIb30BAaHUEM KPECIIA-KOJISCKHU.

6.4. ComnpoBokaeHne WHBAIWIOB, HMEIOIIMX CTOMKHME HAPyIICHHS (QYHKLIHMA 3pEHHS U
CaMOCTOSATEJILHOTO NMEPEABMKEHHS [10 TEPPUTOPUN OOBEKTA.

6.5. Copelictue WHBamMmy NpH BXOAe B OOBEKT M BHIXOJE U3 HET0, MH(POPMHPOBAHHE
MHBAJIMAA O JOCTYIHBIX MapLIPyTax OOIECTBEHHOTO TPAHCIIOPTA.

6.6. Hanmexarmiee pasMenieHre HOCUTeNed HHPOPMAITUN, HEOOXOAUMOMN Jisi 00eCIIeYCHHS
OecnpernsaTCTBEHHOr0 JIOCTylla MHBAJINWJOB K OOBEKTaM M yciayraM, C y4eTOM OTpaHUYEHUN HUX
KHU3HEIEATEIIbHOCTH, B TOM YHUCIIe TyOIMpoBaHnEe HEOOXOIMMOM NIl MOJTydEeHHUs YCIYTH 3BYKOBOU
U 3pUTENbHOW MH(OpPMALMHU, a TaKKe HaJNHCcel, 3HAKOB M WHOW TEKCTOBOW M TpadudecKoit
UHPOpPMALMK 3HAKaMM, BBIIOJHEHHBIMU penbedHo-ToueuHbM Impudrom bpaitngs u Ha
KOHTPAacTHOM (hOHe.

7. YcjaoBusi AOCTYNHOCTH YCJIYI YupexkIeHHs B COOTBETCTBHH C
YCTaHOBJIEHHBIMHU TPeOOBAHUAMH

7.1. Oxazanne CoTpynnukamu Y4UpekKIeHWs WMHBAIUIAM IOMOIIM, HEOOXOJMMON JJIs
NOJIy4EHUsl B JOCTYNHOM JUIsl HUX opMme MH(OpMaluKM O IpaBUIaxX NPEAOCTaBICHUS YCIyr, 00
oopMieHHMH HEOOXOOUMBIX ISl IOJIYYEHUs YCIYr JOKYMEHTOB, O COBEPILIEHUHM APYrHX
HEOOXOIUMBIX JJISl IOJTYYEHUSI YCIIYT JEHCTBHI.

7.2.  TlpenocTaBleHHe HHBAIMAAM MO CIYXY, IPH HEOOXOIUMOCTH, YCIYT C UCHOIb30BaHUEM
PYCCKOTO JKECTOBOTO $3bIKa, BKIIOYas OOECIICUeHHE JOIMYyCKa Ha OOBEKT CypIIOTEepPEeBOIYMKA,
TU]IOCYpIOTIEPEBOTUNKA.

7.3. Oxaszanme CoTpymiHukamMu YUpeKIEHHUs, IIPEIOCTABISIONIMMH  yCIyrd, HHOIi
HE00XO0IMMOI HHBAJIMIaM ITOMOIIIX B IPEOI0JIEHUH OaphepOB, MEIIAIOMINX MOTYYESHUIO UMU YCITYT
HapaBHE C APYTUMU JIULIAMH.



1.4. Hannune konumii JOKyMEHTOB, OOBSIBICHUIN, HHCTPYKIIUN O TOPSIKE MPEIOCTABICHUS
ycayrd (B TOM YHWCle, HAa WH(QOPMALMOHHOM CTEHJE), BBIMOJHEHHBIX PENbe(PHO-TOUCUHBIM
mpudTom bpaiing u Ha KOHTpacTHOM (oHe.

8. JlomoJHUTeJbHBbIE YCIAOBHUS JOCTYHOCTH YCJIYT B YUpesKAeHHuH

8.1. O6opynosanme MecT s NapKOBKH aBTOTPAHCHOPTHBIX CPEICTB WHBAIHMIOB Ha
INPUJIETAIOIINX K YUPEKIESHUIO TEPPUTOPHSIX.

8.2. Tlpenocrapienue OeCIIATHO B JOCTYNHOH (OPME C y4eTOM CTOMKHMX pPacCTPOKCTB
¢yHKUMil opraHm3Ma UWHBIWAOB HH(pOpMamuu 00 HMX MpaBax M OOM3aHHOCTAX, BUAAX
00pa30BaTENbHBIX YCIYT, CPOKAX, MOPSAIKE U YCIOBUAX JOCTYITHOCTH UX MPEIOCTABICHUS.

8.3.  CompoBoskaeHue momyyarens COUMANLHON YCIyTd TP TEPEIBUKEHUN TI0 TEPPUTOPUH
VYupexieHus, a TakKe MMpHU MO0JIb30BAaHUU YCIyTaMHU, MIPEAOCTABISIEMBIMHU Y UPEKICHUEM.
9.OTBeTCTBEHHOCTh COTPYAHHKOB YupexJaeHHsl 3a HecoOJJeHHe TpeOGoBaHUIA
Monoxenust
0.1. 3asenyrommii, ero 3amectutenb, U COTPYAHHKH YupexkIeHUs HE3aBUCHMO OT
3aHMMAaeMOH JTOJDKHOCTH, HECYT OTBETCTBEHHOCTH 32 COOIO/IEHUE MPUHIIMIIOB M TpeOOBaHUMN
[TonosxeHus, a Takxke 3a qedcTBUS (0e31eiCTBUE) MOJYMHEHHBIX UM JIUI, HapyIIaIoNIie 3TU
MIPUHIIUAIIBI U TPEOOBaHUS.

9.2. K mepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT MCIIOJNHEHHS TPeOOBaHMH K CO3IAHHIO
yCIIOBUH ISl OecTIpens i TCTBEHHOIO JI0CTyIIa MHBAJINA0B K 00beKkTaM U ycinyram OpraHuzanuu
OTHOCSITCSI MEpBI TUCIUIUIMHAPHON ¥ aIMUHUCTPATUBHOW OTBETCTBEHHOCTH, B COOTBETCTBHUU C
3aKoHoJIaTesIbcTBOM Poccuiickoit denepanmu.



IIpunoxenne 1

Conep:xxanue 00513aHHOCTEH COTPYIHUKOB 0 00ecTeYeHUI0 JOCTYHOCTH LISt

HHBAJIU/I0B 00bEeKTOB (MIOMEIeHU) U yCayr

B MAJIOY ««/lerckuii cag Nel koOMOMHMPOBAHHOTO BH/AA)

JlomxHOCTD

[TpumepHbie QyHKIIMOHAIBHBIE 00513aHHOCTH B 4YaCTHU 00€CTIeYCHUS
JIOCTYITHOCTH OOBEKTOB U YCIIYT MHBAJIHMIAM, a TAK)KE€ OKa3aHWs UM MOMOIITH

3aBeqyromuii

Opranu3oBbIBaTh paboOTy MO 00ECIIEUEHHIO TOCTYITHOCTH JIIsl HHBAIHU/IOB
3/1aHUI, IOMEIEHNH, 3aKPETUICHHON TEPPUTOPUHN
OpraHu3auu(y4pekIeHus ), 0Ka3bIBa€MbIX YCIIYT.

YTBep)KaaTh OpraHU3allMOHHO-PACIIOPSIUTENbHBIE TOKYMEHTHI U UHBIE
JIOKAJIbHBIE aKThI OpraHu3auy (YUpesxIeHHs) o BOIpocaM JIOCTYITHOCTH
O00BEKTOB U YCIIYT, C ONPEEeICHUEM OTBETCTBEHHBIX COTPYIHUKOB, UX
JOJDKHOCTHBIX MHCTPYKIMH U PELLIEHUEM BOIIPOCOB CUCTEMATHUYECKOTO
oOy4eHus (HHCTPYKTaXxa).

OpraHu3oBbIBaTh KOMUCCHOHHOE 00CIIEIOBAaHUE U TACTIOPTU3AINIO 00bEKTa
Y IIPEJOCTABIIAEMBIX YCIIYT; YTBEPKIATh NACIOPT JOCTYITHOCTH.
OpraHu3oBbIBaTh B3aUMOJIEHCTBUE C Pa3IMUYHBIMY BHEIIHUMH CTPYKTypaMu
10 BONPOCAM JOCTYITHOCTH AJIsi HHBAJIUI0B OOBEKTOB U IIPEJOCTaBISIEMbIX
YCIIYT.

OpraHu3oBbIBaTh PEIICHNE BOIIPOCOB CTPOUTENIBCTBA, PEKOHCTPYKIINH,
KalHUTaJIbHOI'O U TEKYILIETO PEMOHTA, & TAKXKE OCHAILEHUSI OpraHU3aLu1
(YdpexxaeHus) ¢ yueToM TpeOOBaHHUM JOCTYITHOCTH JIsl HHBAJIUIIOB.
OcymiecTBIATh KOHTPOJIb 3a BBIIIOJHEHUEM TPEOOBAHUN JOCTYITHOCTH
00BEKTOB U MPEIOCTABIISIEMbIX YCIIYT AJI1 MHBAJIUI0B; OKa3aHUEM UM
HE0O0X0AMMOM MTOMOIIHY; TIPOBeIeHHEM 00y4YeHHs (MHCTPYKTHPOBAHMUS )
PaGoTHHKOB OpraHuzanuu(yupex1eHus) o BONpocaM AOCTYIHOCTH AJIs
MHBAJINI0B O0BEKTA U MPEAOCTABISIEMBIX YCIYT B COOTBETCTBUU C IJIAHOM
paboThl OpraHU3aLuu.

3aMecTuTeNn
3aBEYIOIIETO

OpraHu30BbIBaTh BHIIIOJHEHHE HOPMATUBHBIX MPABOBbIX, OPraHU3aI[HIOHHO-
PacTopIUTEIbHBIX JOKYMEHTOB BBIIIECTOSIIMX OPraHU3aIHi, JIOKAITEHBIX
aKTOB OpraHM3aLUH (YUPEXIEHHUS) [0 BOIPOCAM JOCTYIHOCTH ISt
WHBAJIUIO0B O0BEKTOB U MPEIOCTABIISEMBIX YCIYT, PEATHCAHUII
KOHTPOJMpYOIuUX opranoB. [Ipeqnarats Ha yTBep)KI€HHE PYKOBOIUTEIIO
opraHu3anuy (yIpekIeHHsI) KaHAUIATYpbl COTPYAHUKOB CTPYKTYPHBIX
MOJpa3/ieIeHnH 10 BoIpocaM o0ecreueHns YCIOBUN TOCTYITHOCTH AJIst
MHBAJINI0B OpraHu3aluy (yUpeKIAeHHs) U MPEIOCTABISIEMbIX YCIIYT.
VYyacTBOBaTh B pa3paboTke (KOPPEKTUPOBKE), COTTIACOBBIBATH U
MIPEJCTABIISTH HAa YTBEPIKICHUE PYKOBOIUTEIIO OpraHn3aluy (yIpexKICHHUS )
MHCTPYKLUU 110 BOIIPOCAM JOCTYITHOCTH JIJIsl HHBAJIHI0B OOBEKTOB U
IIPEJOCTaBIAEMBIX YCIIYT.

Opranu3oBbIBaTh 00y4eHUE (MHCTPYKTAXK) U IPOBEPKY 3HAHUI
COTPYIHHUKOB I10 BOIIPOCAM JOCTYIHOCTH JUJIsl HUHBAJIUJI0B OOBEKTOB U
MIPEJOCTaBIAEMBIX YCIIYT.

Opranu3oBbIBaTh pabOTy 10 IPEAOCTABICHUIO UHBAIKN1aM OECIUIaTHO B
JOCTYITHOU (pOpME € yIETOM CTOMKHMX PACCTPOUCTB (QYHKIUI OpraHu3mMa
nHpopmanuu 06 UX mpaBax, 0053aHHOCTAX, BUAAX YCIYT, CPOKaX, MOPSIKE
IIPEIOCTABJICHHUSI.

Pa3zpabarbeiBath maH-rpaduK OCHAIICHHS OpraHU3auy (YUpPEeKICHHs ) U
3aKyIIKHd HOBOT'O 000OpPYOBAaHUS YCIIYT, BKIIIOYast BCIIOMOTATeNIbHbIC
YCTPONCTBA, TEXHUUECKHE CPEACTBA alallTAllUU.




Criennanuct o oxpaHe
Tpyaa

YauTeiBaTh TPeOOBaHHS JOCTYITHOCTH (HOCSATAEMOCTH M O€30MMaCHOCTH ) JJIs
MHBAJINI0B O0OBEKTOB U YCIIYT, a TAK)Ke OKa3aHUsl UM IIPU 3TOM
HEOO0XOAMMOM ITOMOIIH - IPY TPOBEICHUH aHAJIN3a COCTOSHUS 00BbEKTa U
paboT o oxpane Tpy/a (110 TeXHUKE O€30MaCHOCTH; MO MOKapHOM
0€30I1aCHOCTH) B OpraHu3au (YIpeKIeHUN), IPH yCTPaHESHUH
BBISIBIICHHBIX HApYILIEHUH WM BBIOJIHEHUH MTPETUCAHNUIN
KOHTPOJHMPYIOIIUX CTPYKTYP, IPU pa3paboTKe MEPOTIPHUSITHH,
HaNpaBJICHHBIX HAa Pa3BUTHE U MOBBIIIEHUE 3(PPEKTUBHOCTH pabOTHI O
KypupyeMOMY HalpaBJICHHUIO.

YdacTBOBaTh B OpraHU3aluy U MPOBEACHUN 00yUIEeHHUs
(MHCTpYKTa)ka)epcoHalla - COTPYAHUKOB OpraHu3anuu (Y4pexaeHus) u
MIPOBEPKE 3HAHUH 110 KypUPYyEMOMY HAIIPaBJIEHUIO paOOTHI C yUETOM
TpeOOBaHUHN JOCTYITHOCTH (JOCATAEMOCTH U 0€30MMaCHOCTH) OOBEKTOB U
NIPEJOCTaBIIEMBIX YCIIYT, a TAKXKe MPU OKa3aHUH COTPYAHUKAMU
opraHu3aruy (yapexaeHus ) TOMOITH HHBATUIAM.

VY4acTBOBaTh B pa3paboTke U HEOOXOIUMON KOPPEKTUPOBKE JOKHOCTHBIX
MHCTPYKLUI COTPYIHUKOB, IPOEKTOB OPraHU3allMOHHO-PACTIOPAIUTEIbHBIX
Y MHBIX JIOKAIBHBIX aKTOB OpraHU3aliy (YUpexkKIeHHUs ) B YaCTH
KypUpYEMOro HalpasJIeHUs! paOOThI 10 BOIIPOCAM JTOCTYITHOCTH JUIsl
MHBAJINA0B OOBEKTOB U MPEIOCTABIISIEMbIX YCIYT, OKa3aHUs HEOOX0AUMOM
TIOMOIIM MHBAJIMJIAM.

CroenuaiucT 1o
Kajapam

VY4acTBOBaTh B MOJATOTOBKE U KOPPEKTHPOBKE JOJKHOCTHBIX HHCTPYKIIH
COTPYIHHUKOB II0 BOIIPOCaM 00ecIieueHus YCIOBHIA JOCTYITHOCTH OOBEKTOB U
YCIIYT JJIsl HHBAJIU/IOB, A TAKXKE OKAa3aHUS UM IIPH 3TOM HEOOXOTUMO
MIOMOIIIM — Ha OCHOBAHHH TPEIOKEHUI PYKOBOIUTENECH CTPYKTYPHBIX
NOJIpa3ieIeHuil, B TIOATOTOBKE MPOEKTOB OPraHU3aiOHHO-
pacTopsIUTEIbHBIX U HHBIX IOKYyMEHTOB IO KaJIpOBOii padore,
NPEACTaBISATh X HA YTBEPXKICHHE PYKOBOJUTEIIO OpraHU3aIuu
(yapexxaenus) 1 00ecreunBaTh 03HAKOMIICHHE COTPYIHUKOB C STHMHU
JTOKYMEHTaMHU.

HamnpaBnate BHOBb IPUHATHIX COTPYIHHUKOB HA MHCTPYKTAXK MO BOIIPOCAM
o0ecrieueHns yCIOBHI TOCTYITHOCTH OOBEKTOB M YCIIYT JUISl HHBAIUIOB, a
TaKXKe OKa3aHUs UM IIPU ITOM HEOOXOAMMOM MTOMOIIIH.

["'oTOBUTH MpeICTaBIEHUS! PYKOBOAUTEINIO OPraHU3aluu (YUpEKIECHUs) O
Mepax B3BICKaHUS K COTPYIHHKAM B CITy4ae BHISBICHUS HAPYIICHHUHA
TpeOOBaHUI OPraHU3aLMOHHO-PACTIOPSIIUTENBHBIX JOKYMEHTOB, HHBIX
JIOKAJIbHBIX aKTOB OPTaHU3aNNH (YUPEKACHHUS ), TODKHOCTHBIX HHCTPYKITHNA
10 BONPOCAM JOCTYMHOCTH OOBEKTOB U YCIIYT JJIsi HHBAJIUI0B

CroenuanucTel

OxazaHue MoMOIIM UHBAIUAAM, B TOM YHUCIIE COIPOBOXKAECHUS 0 OOBEKTY.
ObecneunBaTh HAJIMYKE Ha HH(GOPMALIMOHHOM CTEH/]I€ KON TOKyMEHTOB,
OOBSIBIICHUH, MHCTPYKLUH, HHBIX TOKYMEHTOB O MOPSAKE MPEIOCTABICHUS
YCIIYT'H, BBIIIOJIHEHHBIX pPelbe(pHO-TOUEeUHBIM HIpUdTOM bpaiins u Ha
KOHTpacTHOM (hoHe, a TaK)Ke OKa3aHue UH(OPMAIIMOHHBIX YCIYT €
UCIIOJIb30BaHUEM ayJUOKOHTYA.

Oxa3pIBaTh MHBAJIUIaM IOMOIIb, HEOOXOAUMYIO JUIS ITOJyYSHUS B
JOCTYITHOM /17151 HUX (popMe MHPOpMaLuy O MpaBUiIaxX MPeJOCTaBICHUS
ycIyru (YCiIyr), B TOM 4uciie 00 0(OpMIICHUN HEOOXOUMBIX JIJIs
MOJIy4EeHHUs YCIYTH (YCIIyT) 1OKYMEHTOB, O COBEPILIEHUU UMU IPYTUX
HEOOXOAMMBIX JIJIS 3TOTO ACUCTBHMA. '0TOBUTH HHPOPMALINIO, OOBSIBICHHUS,
MHCTPYKLIUU U pa3MeIlaTh UX Ha MHMOPMALIMOHHOM CTEHJIE, APYruX
MH(POPMAIIMOHHBIX YCTPOMCTBAX OpraHU3aluu (10Ipa3ieeHH s ), C yIeTOM
TpeOOBaHUH TOCTYIIHOCTH JIJIsl UHBAJIMJIOB




[IpemocTaBiATh HHBAIHIAM OECIUIATHO WH(OPMAIIHIO B TOCTYITHON (hopMe
(c yueToMm CTOMKHX paccTpoicTB GyHKUUN opraHu3zmMa) o0 uX npasax u
00513aHHOCTSIX, BUJIaX YCIIYT, CPOKAX, MOPSAJKE U YCIOBUAX JOCTYITHOCTH UX
IIPEIOCTABJICHHUS.

Oxa3bIBaTh yCIIYTH HHBAIKAAM B PA3JIMYHBIX (JOPMAxX. B TOM YHCIIE C
UCIOJIb30BaHNEM 000pYIOBaHUS M BCIIOMOTATEIbHBIX YCTPOICTB
OcCymecTBIATh IPU OKa3aHUU YCIYTH, TIPH HEOOXOTUMOCTH, BBI30B (U
JIOIYCK) CypJIONIepeBOAUNKa, TU(HIOCYPAONEPEBOTUNKA, COMPOBOXKIAOIINX
JIUI] ¥ IOMOIITHUKOB

CocTtaBisTh 3a4BKH (TpeOOBaHUS) Ha OCHAILLICHUE TIOPa3AEICHUS
(kabuHeTa) HEOOXOIMMBIM 000PYIOBAHHUEM, BKIIFOYAsT BCIIOMOTATEIbHbBIE
(amanTUBHBIE) YCTPOMCTBA, a TAaKXkKe CPEeACTBa HHPOPMHUPOBAHUS, B TOM
qucliie AyOJMpOBaHUs 3BYKOBOH U 3pUTEIbHON MH(pOpMalLUY, HAAMKUCEH,
3HAKOB M HHOW TEKCTOBOW U rpaduyeckoit MHPpOpMaLIUN 3HAKAMH,
BBITNIOJTHEHHBIMU peIbe(PHOTOUEUHBIM HIpUdTOM bpaiisis u Ha KOHTpacTHOM
¢oHe, B LIeJISIX NOBBIICHHUS YPOBHS JOCTYITHOCTH U YCIOBUM ISt
MPEIOCTABJICHUS YCIYT C YU€TOM MOTPeOHOCTEH HHBAINI0B

IIpuBrexkaTbh BCIOMOraTENbHbIN IEPCOHAT 1JIs1 COIPOBOXKACHUS K MECTY
MIPeIOCTaBJICHUS YCIYTH U 00paTHO, a TaKXKe OKa3aHHs UHOM MOMOIIU
MHBAJIUAY MPHU MEPEMELICHUU TI0 O0BEKTY

PaGouwnii mo
KOMILJICKCHOMY
00CITy>)KUBaHUIO 3/TaHUS

[TpoBOANTH MEPUOTUIECCKHII OCMOTP H MPOBEPKY TEXHUIESCKOTO COCTOSTHHS
00CTy»KMBAEMOT0 31aHHs, COOPYKECHH, 000PYI0BaHUS U MEXaHU3MOB, B
TOM YHCJIe, HA TIPEIMET COOTBETCTBUS TPEOOBAHUSIM JTOCTYITHOCTH JIJISI
MHBAJIUI0B

[IpoBOAUTH TEKYIINI PEMOHT OOCITYKHBAEMOTO 3/1aHUS, COOPYKEHUM C
BBINOJIHEHHEM BCEX BUIOB PEMOHTHO-BOCCTAHOBHUTEIIBHBIX Pa0OT C YUETOM
TpeOOBaHUM JOCTYIHOCTHU AJi1 MHBaINI0B. O0ecreunBaTh HaJIJIeKallee
pasMelnieHue (KperieHue) HocuTened nHpopMauu, HeoOX0AUMOM TSt
obecriedeHns OECTIPEIIATCTBEHHOTO JTOCTYIa HHBAIUIOB K 00BEKTaM H
ycayram

ObecnieunBaTh OATOTOBKY (000pyIOBaHNE) MECTA ISl KOJIICOUHOM, JIS
XPaHCHUS UHBIX TEXHUYECKUX CPEICTB M JJIs1 OXKHJIaHUS COOAKHU-
MTPOBOTHHKA

[MonnepxuBaTh B GyHKIIMOHATFHOM COCTOSIHUU MOOMIIBHOE TIOJHEMHOE
YCTPOMCTBO M MHBIE BCIIOMOTATEIIbHBIC TEXHUYSCKUE YCTPOHUCTBA (TIPH MX
HAJIMYUH), CBOEBPEMEHHO OPT'aHU30BBIBATH (MPOU3BOAUTH) UX PEMOHT H
TEXHUYECKOE 00CITy>)KHBaHHE (BKITIOUAs 3aPSAKY aKKyMYJIATOPa, HHBIX
CPEIICTB MUTAHUA U TIOJIJIEP>KaHUS paO0TOCTIOCOOHOCTH 000PYIOBaHMs)
OObecrieunBaTh HATMYKE U TIOIICPIKAHUE B paO0YEM COCTOSTHUN KHOTIOK
BBI30Ba MEPCOHAJIA, IEPETOBOPHBIX YCTPOMCTB, HHBIX CPEJICTB BHI30BA
IIepCOHaa, PaCIOIOKCHHBIX Ha 00BEKTE

Y6opmk
TEPPUTOPUU
(TBOpHUK)

ObecneunBaTh HaAJIEXKAILEE COCTOSHUE MyTEH MepeMelieHHs] MHBAJIUIOB I10
TEPPUTOPUU OPTAHU3AINH, B TOM YUCIIC HAPYKHBIX JICCTHHII, TAHTYCOB
(cBOEBpEMEHHYIO OYMCTKY X OT CHETa U JibJ1a, 00padOTKy CeIIHaTbHBIMU
MIPOTUBOCKOJIB3SIUMU CMECAMHU ), & TAK)Ke MeCT (TUIOLIA0K) OTAbIXA Ha
TEPPUTOPUU

ObecnieunBaTh BO3MO>XHOCTH IIOCTOSTHHOTO TIOJTb30BaHUS

CTOSIHKOM (TTapKOBKOM) aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIM/IOB, BKIIOYAS
WX PACUYHMCTKY OT OCAJIKOB U TIOCTOPOHHHUX MPEIMETOB (B TOM UKCIIEC CHETa U
JBJA)

Oxa3bIBaTh COJICHCTBUE MHBAIUY IPU JBUKCHHUH 110 TEPPUTOPUU OOBEKTA.




IIpunoxenne 2

NucTpykuus
10 CONPOBOXKICHUI0 HHBAJIMIO0B U JIUI C OTPAHNYEHHBIMHM BO3MOKHOCTAMU  3710poBbs (OB3)
B nomemeHussx MAZIOY «/lerckuii cag Nel kOMOMHUPOBAHHOTO BUIQ»
1. O6mwe nonoxkenus

1.1. Hacrosmas MncTpyKius pa3paboTaHa B HENAX:

- HEJOIYCTUMOCTH JUCKPUMHUHALMU B YUPEXKICHUH MO MPU3HAKY WHBAIUIHOCTH, TO
€CTh JTF000€ pazuine, HCKIIIOUEHUE UITH OTPaHNYEHHUE 110 TPUYUHE WHBATUIHOCTH, IIEJIBIO JTHOO
pPEe3yNbTATOM KOTOPBIX SBIISIETCS YMAJC€HHE WM OTPULAHUE NPU3HAHUSA, PEATM3ALUN WU
OCYIIECTBIICHUSI HApaBHE C APYTMMH BCEX rapaHTUPOBaHHBIX B Pocculickoit denepanyu npas U
CB0O0O]T YEJIOBEKA M TPaXKTaHNHA B MOJTUTHYECKON, SKOHOMUUYECKOM, COIUATBLHOM, KYJIbTYPHOM,
IpaXx1aHCKOW WK JIF000H MHOM 00JIaCTH.

- peanu3aluu MpaB 00YJAOIINUXCS ¢ OTPAHUICHHBIMU BO3MOKHOCTSIMU 3/I0POBbS (J1ajee
- OB3) Ha momydyeHue MOUIKOIBHOTO OOpa30BaHMs, W COLMAIBLHON aJanTalid B YCIOBHUAX
Yupexnenus.

1.2. Hacrosmas WHCTpyKkius 00s3aTenbHa s MCIONHEHUS BCEMH COTPYIHHKAMH
VYupexnenus.

1.3. B coorsercTBun ¢ HacTosAmeH MHCTpyKIMEH COTPYTHUKH NPOXOAAT HHCTPYKTAXK
o0ydeHue 1o BOIPOocaM, CBSI3aHHBIM ¢ 00eCTIeueHUEM JOCTYITHOCTH JIJ1sl MHBAIHU 0B 1 vt ¢ OB3
00BEKTOB M YCIyT YUpexKIeHHUs, B TOM YHCIIe C yUacTUEM MepcoHalia (¢ OKa3aHHeM MOMOIIY Ha
00BEKTax B PEOJO0ICHUHU OapbepOB U CONPOBOXKICHIH MHBaIUAA win mia ¢ OB3).

1.4. Wuctpykrak npoBOmUTCS PyKOBOAUTENEM YUpEkKICHHS IHOO OTBETCTBEHHBIM
JUIIOM 3a paboTy ¢ nHBanuaaMu 1 aurnamu ¢ OB3.

1.5. Jlna yuera paGoThl 0 HHCTPYKTaXky U 00Y4EHHUIO COTPYIHHUKOB 110 paboTe ¢ IHIaMH
¢ OB3 u unBanuaamu Beaercs «KypHail HHCTpYKTaXka Mo COIMPOBOXKICHUIO MHBAIUIOB U JIMI] C
OTpaHUYEHHBIMH BO3MOXKHOCTAMH 3710poBbsi (OB3)» (manee — sxypnan). dopma xypHaia
IpeJicTaBiIeHa B IpuiokeHuu 1. B xypHaie Beaercs 3aUCh TEMbl HHCTpYKTaxa, 1arsl, U0,
JIOJKHOCTH COTPYIHUKOB, IPOLIEAIINX

MHCTPYKTaxX, a Takke ®UO, 101KHOCTD U MOANUCH COTPYIHUKA, POBOJAUBIIETO €TO.

1.6. Jlomyck x pa6oTe BHOBL NPUHATBHIX PAOOTHUKOB YUPEKIEHUsS OCYIIECTBIAETCS
1ocJie MPOXOKIEHUSI MHCTPYKTaxa U 00y4eHHs [0 BOMpPOcaM JOCTYMHOCTH OOBEKTOB M yCIyT
Yupexnenus.

1.7. Bcem corpyauukam YupexkaeHus Opy OOIIEHHH C I€TEMHU-UHBAIHIAMY U JIULAME C
OB3 cobumonath npaBuiia 3TUKETA, YTBEPKACHHBIMU B Y UPEKICHUU.

1.8. Ilpu oOmenuu ¢ JULIAMM, MCIIBITHIBAIOIIMMH TPYAHOCTH HPH IEPEIBUKEHUH,
CIIeIyeT YBEIOMUTh O HAIWYMK Ha OOBEKTaX YUPEKJCHHUS OIPEACICHHOrO CIEIHAIBLHOTO
obopymoBaHus 11t HHBAIUAOB U il ¢ OB3 1 BO3MOXKHOCTH TOJIb30BaThCS UM. COTPYIHUKH
00s13aHBl BCTPETHTh, BEXKJIMBO OOBSICHHUTH, TJI€ HAXOAWTCS HYXHBI OOBEKT WHBAIULY,
yOenuThCs B JOCTYITHOCTH MPOXOJa, KyJa cleAyeT MepeIBUraThCs. 3anpeniaeTcs npukacaThes
K MTHBJIUTHOU KOJISICKE U MEHSITh €€ MECTOIOJIOKEeHHE 0e3 cornacus nHBanua uiu juma ¢ OB3.
[Ipy OTKpBITHM TSHKENBIX ABEpEd, NMPHU MEPEIBUKEHUU IO MApKETy WM KOBpaM C JJIMHHBIM
BOPCOM PEKOMEHJYETCS MPEMJIOKHUTh MOMOIb MHBaIUAY win guny ¢ OB3, nonb3yomemycs
WHBAJIMHON KOJSCKOW WIM KOCTBUIAMH. COTPYIHUKH JOJIKHBI [TOMHHUTBH, YTO WHBAJIUJIHbBIE
KOJSICKH OBICTPO HAOMPAIOT CKOPOCTh, U HEOXKHUIAHHBIC PE3KHUE TOBOPOTHI M TOJYKA MOTYT
MIPUBECTHU K IMOTEPE PAaBHOBECHUS U OMPOKHIBIBAHUIO MHBAJIUAHOU KOJISICKH.

1.9. VYcasnuas 3B0HOK BBI30Ba, BCTPETUTh HHBAIU/A HA Kpecie-KosAcKe (MM HHBAIUA
JpYrof KaTeropuu) Nepesa BXOJIOM B 3JaHME M OKa3aTb €My IOMOILb IIPH BXOJAE (BBIXOAE),
CONPOBOXAECHUH 10 MECTA.

1.10. Oxka3aTb MOMOIIb UHBAIHY TPU BHIMOTHEHUH JEHCTBUI caMO0OCTyKHUBAHUS C
Y4€TOM BPEMEHHU €T0 HaXOXKJACHUS B YUpPExKACHUU (IIOMOYb CHATh BEPXHIOIO OJICHK/TY, TOCETUTh



caHy3eln  T.1.).

1.11. OGecneunts BO3MOKHOCTH OKa3aHHS TOMOINM WHBAIUIAY B 3aTPYAHEHHBIX
CUTYaIUAX BO BPEeMs HAXOXKICHHUA B YUPEIKICHUU.

1.12. Tlocne npenocTapieHus yCIyTd COIPOBOIMTL MHBAIMIA HA Kpecye- KOJscKe (Ml
JPYroi KaTeropuu) K BHIXOLY U3 TOMEIICHHUS.

1.13. Oxasath mpu HEOOXOAMMOCTH MOMOIIL MHBAIMIY TIPH MOCAIKE B COLUANBHOE
TaKCH WM HHOE TPAHCTIOPTHOE CPEJICTBO.

1.14. Cobmomare npodecCHOHANBHYIO 3THKY B3aMMOOTHOIIEHHMI M HE JOIYCKaTh
CHUTYaIIi, IPETIATCTBYIONIHX MOJyYSHNIO HHBAJIMIOM YCIIYT.

1.15. OcymecTBnaTs paszbicHeHUs B JOCTYNHOW a1 MHBAIMAOB (opMe HOpsIKa
MOCEILICHUS Y UPEKICHUS.

2. TTpaBuiia 3TUKETA TIPH OOLIECHUH ¢ HHBAIMIAMH

2.1. TlpaBuna sTHkeTa IIpH OOIIEHMH C MHBAIMAAMM [JI8 PaOOTHUKOB YHUpeKIEHHUS
(manee -IlpaBwmia) mpeACTaBIAIOT CO0O0M CBOJ OOIIMX MPUHIIMIIOB U MTPABUJI, HATIPABJICHHBIX Ha
coOJII0/IEeHNE MOPATbHO-3THUECKUX U HPABCTBEHHBIX HOPM, MOJIENN MOBEACHHUS pabOTHUKAMU
VYupexnenus npu o0IMIEeHNH ¢ HHBAJIUIAMU U IPYTUMH MaJOMOOMIBHBIMU TPaXKIaHAMU (J1asee
- MI'H).

2.2. llenbio HACTOSMIMX NPABHJI ABJIAETCS yCTaHOBIEHHE S()(PEKTMBHOTO OOIIEHHUS C
uHBamugaMu u apyrumu MI'H, a Taxke okazaHWe MM TPU 3TOM HEOOXOJMMOM TOMOIIU B
IPEOJI0ICHUH 0aphepPOB, MEIIAIOIINX TTOJYYCHUIO HMHU YCIIYT HapaBHE C APYTUMH JTUIIAMHU.

2.3. Kaxplii paboTHUK YupexkIeHHs 10JKEH IPMHUMATh BCE HEOOXOIUMBIE MEPBI s
pa3BUTUS KOMMYHHUKAaTHBHBIX KOMIIETCHIMH, yMEHMH M HAaBBIKOB, HEOOXOAMMBIX UL
3¢ PEKTUBHOTO OOIIEHUS MPH OKa3aHUH MOMOIIM UHBaIHAaM u Apyrum MI'H.

2.4. 3nanue u cobmoneHue pabOTHUKAMM MHOJIOKeHME IIpaBui SBJISETCS OOHHM M3
KPUTEPHEB OIIEHKH KadyecTBa WX MPO(ECCHOHAILHOW JEATEIBHOCTH, a TaKke HEOOXOIUMBIM
YCIOBHEM ISl CO3MaHUS M TOJJEpKaHUs peryTalud y4YpexIcHus, (GopMupoBaHUS
MOJIOKUTENBHON KyJIbTYphl OOLIEHUS MPU OKa3aHUM MOMOUIM HMHBaimuaaMm u npyrum MI'H B
Yupexnenuu.

2.5. OcHOBHBIE KOMMYHHKAaTHBHBIE HABBIKH [IPH OOIICHHUH C MHBAJIUIAMH

- n30eratb KOHQIUKTHBIX CUTYallUH;

- BHUMATENBHO CIYIIaTh MHBAJIUAA U CIIBIIIATH €T0;PeryInpoBaTh COOCTBEHHBIE

HMOLIUH, BO3HHUKAIOIINEB nporiecce B3auMOJICHCTBUS;

- o0ecrieuynBaTh BBICOKYIO KYJIBTYPY H OTHKY B3aHMOOTHOIICHUH;

- IMBWJIM30BAHO MPOTUBOCTOSITh MAHUITYTUPOBAHHIO;

- COMHEBAsICh, PACCYUTHIBATH HA CBOW 3/IPaBBIi CMBICI U CIIOCOOHOCTH K COYYBCTBHIO;

- OTHOCHTKCS K IPYrOMY UEJIOBEKY, Kak K ce0e caMoMy, TOUYHO TaK K€ €T0 YBaXKaTh.

2.6. O6uuMe npaBuIa STUKETA IIPH OOIIEHUH C MHBAJIUIAMHU:

2.6.1. O6pamenue k 4enoBeKy: KOIrja Bbl Pa3roBapHBaeTe ¢ MHBAIMAOM, OOpaIaiiTeCh
HETIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY WIH CYpIONEPEBOTYHKY, KOTOpPBIC
NPUCYTCTBYIOT IIPU pa3roBope.

2.6.2. Tloxartue pyKH: KOIJja Bac 3HAKOMSAT ¢ MHBAJIMIOM, BIIOJIHE €CTECTBEHHO MOXKATh
eMy PYKY: AaXe Te, KOMY TPYIHO JIBUTaTh PyKOH MM KTO MOJIB3YETCsI MPOTE30M, BIIOJIHE MOT'YT
MOXAaTbPYKY — IMPaBYIO HIIHU JIEBYIO, YTO BIIOJHE JOITYCTUMO.

2.6.3. HaspBaiiTe ce6s U JPYrux: KOTIa Bbl BCTPEYAECTECH C YEIOBEKOM, KOTOPKIH ILI0XO0
WIIK COBCEM HE BUJIUT, 00s3aTEIEHO Ha3bIBalTe ce0sl M TeX JIO/eH, KOTOphIe MPHUIIUIN C BaMHU.
Ecmu y Bac oOmiast Gecena B rpymme, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JJaHHBIH MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOs.

2.6.4. Tlpennosxenue MOMOIIM: €CJIU BBl IIPEJIATaeTe MOMOIIb, KIUTE, OKA €€ IPHMYT,
a 3aTeM CIIpallluBalTe, YTO U KaK JIEJIaTh.



2.6.5. AzekBaTHOCTh M BEKJIMBOCTH: OOpallaiiTech ¢ B3POCIBIMH-UHBAIMAAME KaK C
B3pociibiMi. O6paiaiiTech K HUM IO KIMEHHU U Ha Thl, TOJIBKO €CJIA BBl XOPOIIO 3HAKOMBI.

2.6.6. He onmpaiiTech Ha Kpeclo-KOISACKY: OMUPAThCS MM BUCHYTh HA MHBAJIUIHOM
KOJIICKE - TO XK€ CaMoe, YTO M ONUPAThCS WM BHUCHYTh Ha ee olyajarerne, W 3TO TOXe
pasznpaxaer.

2.6.7. VimBanuaHas KOISCKAa - 3TO 4YacTh HENPHKACAEMOTrO MPOCTPAHCTBA 4YeIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BuuMaTenbHOCTH M TEPHENUBOCTb: KOIJa Bbl Pa3roBapHBAeTe C UEJIOBEKOM,
UCHBITHIBAIOIIMM TPYIHOCTH B OOUICHHHM, CIyIIaiiTe ero BHUMAaTelbHO. bynbTe Tepmenusbl,
KJIUTE, KOTIa YeJIOBEK caM 3aKOHUUT (ppa3y. He mompasisiiTe ero u He 1oroBapuBaiiTe 3a HETo.
Hukorna He npuTBOpSANTECH, YTO BBl IOHUMAETE, €CIIM HA cCaMOM Jiese 3To He Tak. [loBropure,
YTO BBl TOHSUIM, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, & BaM — IIOHSTb €TO.

2.6.9. Pacnonoxenue ns Gecebl: KOTa Bl TOBOPUTE C YEIOBEKOM, T10JIb3YIOIIMMCS
MHBAJIHMIHOM KOJSICKOM MM KOCTBUISIMHU, PACIOJIOKUTECH TaK, YTOOBI BAlll U €T0 ri1a3a ObLIN Ha
OJTHOM YypOBHE, TOTJa BaM OYJAET Jierde pa3roBapuBaTh. PazroBapuBas ¢ TEMH, KTO MOXET
YUTATHIIO I'y0am, paclookKUTeCh Tak, 4ToObl Ha Bac maman cBet, u Bac Obu1o X0opoio BUAHO,
nocrapaiTtech, 4To0bl Bam HUYero (exa, pykn) He MeIaio.

2.6.10. TlpuBneuenue BHMMAHMS YeNOBeKa: YTOOBI MPUBJIEYh BHHMAHHE YEJIOBEKA,
KOTOPBIN IJIOXO CIBIIINT, IOMAIIUTE €My PYKOH WM MoxJjomnaite no miedy. CmoTpure emy
IIPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE JIIOJU, KOTOPBIE TUIOXO CIIBILIAT,
MOTYT YUTATh MO TyOaMm.

2.6.11.He cmymiaiitecs, eci ciydaifHO JOMYCTHIIH OMIOMIHOCTD, CKa3aB

«YBUIUMCS» WK «BBI cbIIang 00 3TOM...?» TOMY, KTO HE MOXET BUICTh WU CIBIIIATh.

2.7. TlpaBuia >THKETa IIPpU OOIIEHUHU C JMIAMH C Pa3HBIMU PACCTPOHCTBAMU (YHKIMii
opraHusma

2.7.1. TlpaBuna >TukeTa Mpy OOIICHMU C MHBAIMIAMM, HCHBITHIBAIOIIMMHU TPYIHOCTH
MIpU MEePEIBHKEHUH

- IloMHuTE, 4TO MHBANMUHAS KOJISICKA — HEIPUKOCHOBEHHOE NMPOCTPAHCTBO UEJIOBEKA.
He ob6nokaunBaiiTech Ha Hee, HE TOJIKaiTe, HE KJIaJAUTe Ha Hee Horu Oe3 paspemieHus. Hauatp
KaTUTb KOJISICKY 0€3 coriacus MHBaJIMa — TO e CaMO€, YTO CXBaTUTh U TOHECTH YeJIoBeKa 6e3
€ro paspeLeHus.

- Bcernma cnpammBaiite, HyXHa JU MTOMOIIb, IpeXAe 4eM oka3aTh ee. I[Ipemmaraiite
MOMOIIlb, €CJIU HYKHO OTKPBITh TSDKEIYIO JIBEPb WM MPONTH MO KOBPY C JJIMHHBIM BOPCOM.

- Ecnm Baie npensiokeHue o MOMOILMU MPUHSATO, CIIPOCUTE, YTO HYXKHO JI€JaTh, U YETKO
CIEYNUTE MHCTPYKIIUSM.

- Ecim Bam pazpennwin nepeaBuraTh KOJSCKY, CHayana Katute ee MeaieHHo. Komscka
ObICTPO HAOUpPAET CKOPOCTh, U HEOXKUJJAHHBINA TOTYOK MOXKET IPUBECTH K MIOTEPE PAaBHOBECHSI.

- Bceraa nuuno yOexnaiTech B TOCTYIIHOCTH MECT, I'/I€ 3aIlJTAHUPOBAHBI MEPOIIPUSATHS.
3apaHee MOMHTEPEeCYUTeCh, KaKhe MOTYT BOZHUKHYTh MPOOJIEMBbI WIIH Oapbephl U KaK UX MOKHO
YCTPaHUTb.

- Ecam BO3MOXKHO, pacmojOKUTECh TaK, YTOOBI BaIllM JUIA ObUIM HA OJHOM YpPOBHE.
W36eraiite mosioskeHus, IpU KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKH/IbIBATh FOJIOBY.

- Ecnu cymecTByIOT apXUTEKTypHbIe Oapbepbl, IPEIyNpeaUTe O HUX, YTOOBI YEJIOBEK
VM€ BO3MOXHOCTb IPUHUMATh PELICHUS 3apaHee.

- IlomHure, 4TO, KaK IPABUIIO, Y JIOAECH, UMEIOIINX TPYAHOCTH MIPH NEPEBUKEHNUN, HET
poOJIeM CO 3pEHUEM, CIIYXOM U IIOHUMaHHEM.

- He nymaiite, 4ro0 HEOOXOAMMOCTH TMOJB30BATHCS HMHBAIMIHOW KOJSICKOW — 3TO
Tpareaus. 3To crnocold cBOOOIHOTrO (€CIU HET apXUTEKTYpHBIX OapbepoB) nepeaBmkeHus. EcTb
JIFOJTH, TIOJIb3YIOLUECS] MHBAIUIHOM KOJSICKOM, KOTOphIE HE YTPaTHIU CIOCOOHOCTH XOAMUTH U
MOTYT IEPEBUTaThCS C IOMOIIBIO KOCTBUIEH, TPOCTHU U T.11. KOJISICKM OHM MCTIOIB3YIOT AJISA TOTO,



9TOOBI IKOHOMUTH CHUJIIBI U OBICTpEE MepeIBUraThCsl.

2.7.2. TlpaBuia >TUKeTA IPU OOIEHUH C MHBAIMAAMH, MMEIOMIUMH HAPYIIEHHUS 3PEHHUS
WM HE3PSTUYUMU

- Ilpennaras cBOXO MOMOIIb, HAMIPABIISIITE Y€IOBEKAa, HE CTUCKUBAUTE €r0 PyKy, UAUTE
TakK, Kak Bbl OOBIYHO X0uTe. He Hy)KHO XBaTaTh CJIEMOT0 YeJOBeKa U TAlIUTh €ro 3a Co00il.

- Onumure KpaTko, rjae Bbl HaxoauTech. [Ipeaynpexnaiite o npenaTcTBUAX: CTYNEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKAX, TPYOax M T.II.

- Hcnomnp3yiite, €cu 3TO yMECTHO, (ppa3bl, XapaKTepU3yIOIIUe 3BYK, 3aMaX, paCCTOSHUE.
Jenurech yBUICHHBIM.

- OOpamiaiitech ¢ co0aKaMH-TIOBOJABIPIMUA HE TaK, KaK C OOBIYHBIMHU JOMAITHHUMH
KUBOTHBIMHU. He KoMaHayiiTe, He TporaiiTe 1 He UrpaiTe ¢ COOAKON- MOBOABIPEM.

- Ecnu BBl coOupaerech yMTaTh HE3pSAUEMY YENIOBEKY, CHavaja MpeaynpeauTe 00 3TOM.
['oBopuTe HOpMaNbHBIM TOJOCOM. He mpomyckaiite mHbOpMaIuioo, eciu Bac 00 3TOM He
HOTIPOCHT.

- Ecnu 3T0 BaykHOE MHUCHMO WM JOKYMEHT, HE HY)KHO JJIsl yOeIUTeIbHOCTH JaBaTh ero
notporath. [Ipu 3TOM He 3aMeHsiiTe uTeHue nepeckazoM. Korga He3psaunii 4enoBEK JOJKEH
HOJIHMCATh JOKYMEHT, IPOYUTANUTE ero 00s3aTenbHo. MHBaIuIHOCTh HE 0OCBOOOKIAET CIIETIOro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOW TOKYMEHTOM.

- Bcerpa oOpamaiitech HEOCPEACTBEHHO K YEIOBEKY, Ja)Ke €CIM OH Bac HE BUJIUT, a HE
K €ro 3psueMy KOMIIaHbOHY.

- Bcerna HazbiBaiiTe ce0st M IpeCTaBIsiiTe APYTUX COOECETHUKOB, a TAK)KE OCTAIbHBIX
NpUCYTCTBYIOIUX. ECIM BBI XOTHUTE TOKATh PYKY, CKaKUTE 00 STOM.

- Korgna BbI npeyaraere He3pssueMy YEJIOBEKY CECTh, HE YCAXKUBAWTE €ro, a HANPaBbTE
PYKY Ha CIHMHKY CTYyJIa WIM MOMJIOKOTHUK. He BouTe M0 MOBEPXHOCTU €T0 PYKY, a JAailTe eMy
BO3MOXXHOCTh CBOOOJIHO MOTporath npeamer. Eciau Bac mompocuin moModb B3SITh KaKOM-TO
IpeIMeT, He CIEAYeT TSIHYTh KUCTb CJIETOro K MpeIMeTy U OpaTh €ro pyKoi 3TOT MpeIMeT.

- Korna BbI 00111aeTech ¢ TPyMIoil He3psAYNX JIIOICH, HEe 3a0bIBaiiTe KX bl pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paliaeTech.

- He 3acraBusiiTe Bamiero cobeceHUKa BelaTh B IMYCTOTY: €CJIM Bbl MEPEMEIIAECTECH,
npeaynpeanre ero. BronHe HOpManbHO YHOTPEOISTh CIOBO

«CMOTpETH». 15l HE3pSYEero YesIOBEKa 3TO 03HAYAET «BUIAETh PYKAMM», OCSI3aTh.

- W3beraiite paciuibIBYaTHIX OMNpPENCICHUNH W HHCTPYKIHH, KOTOpPhIE OOBIYHO
CONPOBOXAAIOTCA JKECTaMH, BbIpaxkeHUN Bpojie «(CTakaH HaxXOIUTCS TJe-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEINHE CTOIAY.

- Ecnm BBI 3aMeTHIIH, YTO HE3PSIYMA YEJIOBEK COMJICS C MapuIpyTa, HE YIPaBISUTE €ro
JIBUKCHUEM Ha PACCTOSHUU, MTOJONUINTE U IOMOTUTE BBIOPATHCS HA HY)KHBIN MYTh.

- llpu cnycke Wi NoJbeMe MO CTYNEHbKAM BEIUTE HE3PSYETO MEPHEHIUKYISIPHO K
HuM. llepenBurasce, He enaliTe PhIBKOB, PE3KHUX JIBMKEHHUU. 1Ipn cOMpoBOXKIEHNH HE3PSYEro
YeJIOBEeKa He 3aKJIa(bIBaliTe pyKH Ha3a] — 3TO HEy1O0OHO.

2.7.3. TlpaBuna >TuKeTa Ipy OOLIEHUHU C MHBAIMIAMH, UMEIOIMMU HapyLIEHHE CIIyXa:

- PasroBapuBas Cc 4el0BEKOM, y KOTOPOTO IJIOXOM CIyX, CMOTPUTE MpsAMO Ha Hero. He
3aTeMHSITe CBO€ JIMII0O M HE 3aropakuBaiiTe €ro pykamH, BOJOCAMH WM KaKHUMH-TO
npeameraMmu. Ba coOeceTHUK OKEH UMETh BO3MOXKHOCTh CIIEAUTH 32 BBIPA)KEHHUEM Balllero
Juna.

- CymiecTByeT HECKOJIbKO THIOB U cTeneHeil riyXoTbl. COOTBETCTBEHHO, CYILECTBYET
MHOI'0CIIOCOOOB OOILIEHHS C JIFOJbMH, KOTOpPbIE IUIOXO ciblliaT. Eciau Bbl He 3HaeTe, Kakoi
MIPEIIOYECTh, CIPOCUTE Y HUX.

- HexoTopsie 011 MOTYT CIIBIIIATh, HO BOCTIPUHUMAIOT OT/I€JIbHBIE 3BYKU HEMTPABUIIBHO.
B aToM cnyuae roBopute Goiiee TPOMKO M YETKO, MOAOUpasi MOAXOAAIUI ypoBeHb. B apyrom
Cilydae MOHa00UTCS JIUIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK yTPaTWI CIOCOOHOCTh



BOCIIPUHUMATh BBICOKHE YaCTOTBHI.
- UroObl npuBi€Yb BHUMAaHHE 4YEJIOBEKa, KOTOPBIM IUIOXO CIBIINT, HA30BUTE €ro IO
uMeHH. Eciau oTBeTa HEeT, MOKHO CJIETKa TPOHYTh YeJIOBEKA WK e IIOMaxaTh PyKOH.
- I'oBopute sCHO 1 poBHO. He HyXHO H3/IMILIHE OAYEPKHUBATh YTO-TO. Kpnyats,
0COOEHHO BYXO, TOXKE HE HaJ10.
- Ecnm Bac mpocst noBTOpUTH 4TO-TO, MONpoOyiite nepedpasupoBaTh CBOE
IIPEIOKECHUE.
Hcnonp3yiTe KECThI.
- YO6enurecs, 4To Bac noHsu1d. He crecHsiiTech cipocuTh, MOHS JIM BaC cOOECETHUK.

- Ecam BBI coobmraeTe nHpopmaIuio, KoTopasi BKIIOYAET B ce0s HOMEp, TEXHHUUCCKHI
WIN JPYroi CIOXHBIM TEPMHUH, aJipec, HAMMUIINTE €€, COOOIUTE MO (GaKcy WU AIEKTPOHHON
MOYTE WJIU JIFOOBIM JIPYTUM CITOCOOOM, HO TakK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

- Ecnm cymiecTByloT TpyJHOCTH MPH YCTHOM OOIIEHUH, CIPOCUTE, HE OYIET JIM MpOoIe
NEePENUCHIBATHCS.

- He 3a0bIBaiiTe 0 cpezne, KOTopas Bac OKpyXkaeT. B OOJbIINX MM MHOTOJIOTHBIX
MOMEIEHUSIX TPYAHO OOLIATHCS C JIFOJIbMHU, KOTOPBIE TUIOXO CIBIIIAT. SIpKoe COJHIE UM TEeHb
TOXKEMOT'YT OBITh OapbepaMHu.

- OdeHp YacTO TIyXHe JIIOAM MCIONB3YIOT SI3bIK kecToB. Ecim Bbl oOmaerech uepes
nepeBoAUnKa, He 3a0yAbTe, YTO O0OpaIaThCs HAI0 HEMOCPEICTBEHHO K COOECETHHKY, a HE K
NEPEBOTUYHKY.

- He Bce mroau, KOTOpBIE IUIOXO CHBINAT, MOTYT YUTATh 1O r'ydbaM. Bam nyurie Bcero
CIIPOCHTH 00 ATOM TIpH TEepBOM BcTpede. Ecnm Bamr coGeceqHUK 00JaaeT 3TUM HABBIKOM,
HYXXHO COOJII0JIaTh HECKOJBKO BAXKHBIX MpaBwil. [IoMHHTE, YTO TONBKO TPU U3 AECATU CIIOB
XOPOILIO MPOYUTHIBAIOTCS.

- HyxHo cMOTpeTh B M0 COOECENHUKY U TOBOPUTH SICHO U MEJJICHHO, HCIOIb30BaTh
npocTble (pa3bl U U30eraTh HECYIECTBEHHBIX CIIOB.

- Hy)xHO wHcronp30BaTh BBIPAXKEHUE JIUIA, JKECThl, TEJOJBI)KEHUS, €CIH XOTHUTE
MO TYEPKHYTHUIIN TIPOSICHATH CMBICTT CKa3aHHOTO.

2.7.4. Tlpasuia >TUKeTa IpU OOLIEHUH C HHBAIUIAMH, HMEIOIMMU 3a/IePKKY B Pa3BUTHH
U Ipo0sieMbl OOIIEHHUs, YMCTBEHHBIE HAPYIICHUS

- Hcnone3yiTe JOCTYIIHBIN S3bIK, BEIPAXKAUTECH TOYHO U 10 JICITY.

- M30eraiiTe CIOBECHBIX IITAMIIOB U 00Pa3HbIX BBIPAKEHUM, €CITU TOJIBKO BBl HE YBEPEHbI
B TOM, YTO Balll COOECETHIK C HUMH 3HAKOM.

- Hcxonute u3 TOro, 4TO B3POCIBIN YEJIOBEK C 3aJCP/KKON B Pa3BUTHUU UMEET TaKOW K€
OTIBIT,KaK U JIIOOOH JIpyroit B3pociiblii uenaoBek. Eciu Heo0X0auMo, UCTIONb3YHTE WILTIOCTPALIIH
wi ¢otorpadpun. BynpTe roToBRl MOBTOPHUTH HECKOJBKO pa3. He cpamaiitech, eciu Bac ¢
NEpBOTO pa3a He MOHSIIH.

- O0OpamaifiTech C 4YeJIOBEKOM C MNpobOjJeMaMu pa3BUTHS TOYHO TaK K€, KaK Bbl Obl
obOpamanucee T00bIM IpyruM. B Oecene oOCykaaiTe Te k€ TEeMBbI, KaKHe BBl 00CYXKIaeTe ¢
Opyrumu moasMu. Hanpumep, niaaHbsl Ha BBIXOAHBIE, OTITYCK, TOT0/a, TOCIEIHUE COOBITHS.

- O0paraifTech HEMOCPEICTBEHHO K YEJIOBEKY.

- IloMHuTe, YTO JMIOAM C 33JEPHKKOW B Pa3BUTHU JEECIOCOOHBI U MOTYT MOANUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, 1aBaTh COTIIACHE HA MEAUIIMHCKYIO ITOMOIIb U T.I.

2.7.5. TlpaBuna >TUKeTa Npu OOLIEHMH C MHBAIUIAMH, MMEIONIMMH IICHXMYECKHE
HapYIICHUS :

- Ilcuxudeckue HapyuleHHs — HE TO K€ caMoe, 4TO MpoOjembl B pa3Butuu. Jlioaum c
NCUXUYECKUMHU TpoOJeMaMd MOTYT HCHBITBIBATH AIMOIMOHAIBHBIE PACCTPOMCTBA MM
3aMeIIaTeNbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M MI3MEHYMBBIN B3TJISA]] HA MHP.

- He Hagmo nymatb, 4yTO JMIOU C ICUXMYECKUMU HAPYIICHUSIMH 0053aTeIbHO HYKIAIOTCS



B JIONOJHUTEIBHOM MOMOIIHU U CIIEIMATbHOM 0OpalleHuH.

- ObparaiiTech C JIIOJIbMH C ICUXUYECKUMU HApYILIEHUSIMU KaK ¢ THYHOCTAMU. He Hy»HO
JIeNaTh MPEeKICBPEMEHHBIX BBIBOJIOB HA OCHOBAaHHMH OIBITa OOIICHUS C OPYTUMH JIIOJBMH C
TaKoM e (HOpMOi MHBAJIUTHOCTH.

- He cnenyet agymath, 4TO JIFOJIU ¢ ICUXUYECKUMU HApYIIEHUAMU 0oJiee APYruX CKIOHHbI
K Hacwiuio. Ot1o Mug. Eciu BbI Apykento0HbI, OHU OyIyT 4yBCTBOBAThH CE€0s1 CIIOKOMHO.

- HesepHo, uTo M10AM C ICUXUYECKUMH HAPYIICHUSMH UMEIOT MPOOJIEMBI B TOHUMAHUN
WIN HIKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBILIMHCTBO JIHOACH.

- Ecim  4enoBek, MMEIOUIMM IICUXUYECKUE HApPYLIEHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXETE C/AeaTh, YTOOBI IOMOYB EMY.

- He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOLIMM IICUXUYECKUE HAPYIIEHHUS, IaXkKe €CIIH Y Bac
€CTb JIJIsl 3TOI'0 OCHOBAHMUSL.

2.7.6. TlpaBuna >THKeTa TpU OOLIEHMH C WHBAJIWIOM, WCTBITHIBAIONIAM 3aTPyIHEHHUS

B peun
He urnopupyiite monei, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY 4YTO NOHATH MX B BalIMX
UHTEpecax.

- He mepebuBaiiTe W HE TONPABISHTE YEIOBEKA, KOTOPHIH HMCHBITHIBAET TPYAHOCTH B
peun. HaunHaliTe rOBOPUTH TOJIBKO TOT 1, KOTAAa YOEIUTECH, UTO OH YK€ 3aKOHUYUII CBOIO MBICIIb.

- He npITaiitech yCKOPUTH pa3roBop. byabTe roToBbI K TOMY, YTO pa3roBOp € YEIOBEKOM
C 3aTpyOHEHHOW peublo 3aiiMeT y Bac Oousblie BpeMeHH. Ecnu Bbl cnemmuTe, JIydle,
W3BUHUBILNCH, JOTOBOPUTHCS 00 OOLIEHUHN B IPYrO€ BpeMsL.

- CwmoTpuTe B U0 COOECETHUKY, TTOIICPKUBANTE BU3YAIbHBIH KOHTAKT. OTHaiTe ATOM
Oecezie Bce Ballle BHUMAHUE.

- He nymaiite, 4yTO 3aTpyJHEHHUS B PEUYM — IMOKA3aTEJIb HU3KOI'O YPOBHSI MHTEIUIEKTA
YeJI0BEKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHL, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He mnpurtBopsiiTech, €civ Bbl HE MOHSIM, 4TO BaMm cKaszanu. He crecHsiiTech
nepecnpocuts. Eciin BaM CHOBa He yJaloCh MOHATH, MONPOCUTE MPOU3HECTH CIIOBO B OoJee
MEJIJIEHHOM TeMII€, BO3MOYKHO, TI0 OyKBaM.

- He 3a0bIiBaiiTe, 4TO YEIOBEKY C HApYIIEHHOW peybl0 TOKE HYKHO BbicKazaTbcsa. He
nepeOuBaiiTe ero u He nojaapmsgiiTe. He ToponuTe roBopsiiero.

- Ecnu y Bac BO3HUKaIOT IPOOJIEMBI B OOILIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECEeTHUK
HCIIOJIb30BaTh IPYroi Croco0 - HanmucaTh, Harle4yaTaTh.
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